Installation of Sierra Wireless Compass 885 Modem

Insert your SIM into the modem
Insert modem into a USB port on your computer.

System Settings Change 1'

9 Windaws has finished instaling new devices. The software that supports your device requires that you reskart your computer, You must reskart your
\'J computer before the new settings will take effect,

Do you wankt to restatt your computer nows

Restart computer

Installer runs from the combined modem and USB memory stick

[ i

\Welcome to Sierra Wireless TRU-Install
Click "OK" to install 3G \Watcher

Cancel |

Click OK

|~Z~ Telstra Turbo Connection Manager x|
—— wWelcome to the InstallShield Wizard for
SIERAA WIRELESS Telstra Turbo Connection Manager Build 1761

The InstallShield{R) Wizard will install Telstra Turbo Cannection
Manager on your computer. To cantinue, click Mext.

This program is protected by copyright law and international
treaties.

< Barck Cancel

Click Next



elstra Turbo Connection Manager x|

License Agreement

Flease read the following license agreement carefully.

SIFRRA WIRFLESS S OFTWARE ﬂ
END-USER LICENSE AGREEMENT

ATTENTION: CARFFULLY READ THIS AGREEMENT. BY CLICKING ON THE “YES"
BUTTON OR BY INSTALLING THIS $ OFI'WARE, YOU INDICATE THAT YOU HAVE

READ THIS AGREEMENT, HAVE THE AUTHORITY TO ENTER INTO THIS A GREEMENT,
UNDERSTAND AND AC CEPT ALL THE TERMS AND CONDITIONS AND THAT YOU
INTEND TO BE LEGALLY BOUND EY THE TERM S AND CONDITIONS OF THIS
AGREEMENT. IF YOU DO NOT ACREE WITH THE TERMS AND CONDITIONS OF THIS ﬂ

¥ T accept the terms in the license agreemer

1 do not accept the kerms in the license agreement

Install Telskra Turbo Connection Manager to:

3 C:\Proaram files) TelstraiTelstra Turba Connection Manager!, Change...

InistallShield
< Back I Install I Cancel |

Accept the terms and click Install

elstra Turbo Connection Manager

Installing Telstra Turbo Connection Manager

The program features vou selected are being installed.

Please wait while the Installshisld Wizard installs Telstra Turbo Connection
Manager. This may take several minutes.

Status:

Copying new files

InistallShield

< Barck | [ext =

elstra Turbo Connection Manager |

-

SIERRA WIRELESS InstallShield Wizard

The InstallShield Wizard has successfully installed Telstra Turba
Connection Manager, Click Finish ko exit the wizard.

Canice| |

Click Finish



Several “Found New Hardware” popups appear at bottom right of screen

Then the Connection Manager runs

If “Incorrect SIM” appears, enter the “Unlock code” supplied with the modem.




It is vital that the Connection Manager is installed initially, because it installs the modem drivers. Itis also
vital that the Connection Manager does not run when the FLEET server is running, because it the
Connection Manager takes over control of the modem, whereas the FLEET server needs complete control of
it.

Disable the Connection Manager from starting automatically...

Menu... Tools... Options... General... Startup... Autolaunch on device insertion or power-up... select No

il
=] General [ | -
- Messaging Startup
b Metwark | Autolaunch on device insertion or pOwEr-Lp NU E
&) SIM Settings Turn radio off on exit ‘fes
©, sounds Default Yiew Ful
& Frofiles Check For Updates Eiweekly
Enable keyboard Mo
Warning Messages
Prompt before exiting Yes
Data Connection when roaming ¥es b
Display
Skin Wakcher Classic T...
(s]4 I Cancel Apply |
Press OK

Close “Turbo Connection Manager” using the red cross on the top right hand corner

waming x|

N

‘fou have requested to exit Telstra Turbo Connection Manager,

Cancel |

™ Do nat ask again

Press OK



To confirm that the modem is installed properly...

Menu... Start... Settings... Control Panel... System... Hardware tab...Device Manager button...
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File Action ‘iew Help

= = | @2 E

Disk drives

Display adapters

L, DWDJCD-ROM drives

Hurmnan Inketface Devices

IDE ATAJATAPI cantrollers
Keybaoards

*) Mice and other pointing devices
Modems

Monitors

Metwork adapters

o). 4 Porks (COM & LPT)

# Processors

B, Sound, video and game controllers
“e# Shorage volumes

+]- iy Syshem devices
Universal Serial Bus controllers

Click on the + to the left of “Ports (COM & LPT) to open the tree

-loi

File Action ‘Wiew Help
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Compuker

Disk. drives

Display adapters

L, DYDJCD-ROM drives

1& Human Interface Devices

(-2 IDE ATAJATAPI controllers

-z Keyboards

") Mice and ather pointing devices

Modems

g Monitars

- Egh Metwark adapters

# Parts (COM & LPT)

n__\;i Cormmunications Park (COML)

n__\;i Sierra Wireless AT Cormand Port {UMTS) (COM3)
ook n__\yi Sierra Wireless DM Part {UMTS) (COM4)
% Processors

@, Sound, video and game contrallers

“e Storage volumes

% System devices

Universal Serial Bus controllers

Notice the presence of “Sierra Wireless AT Command Port (UMTS) (COM3)

Note that COM3 may be another port number, eg. COM8 etc. This is OK, as the FLEET server will find the
correct port when it begins to run.



